Global English News
Claude and the Al Revolution

Three years ago, most office workers had never typed a question into an Al chatbot. Today, millions log
in every morning to consult tools like Claude, built by the company Anthropic, as routinely as they check
email. This shift represents one of the fastest cases of technology adoption in modern business history.
Surveys of corporate spending now show that more than half of American companies pay for some form
of Al software, and that figure keeps climbing at a brisk pace. What began as a novelty for curious early
adopters has become standard equipment for accountants, lawyers, engineers, and marketers, a
convergence few predicted. The change did not happen gradually; it happened in a sudden surge, as
one product after another proved it could handle real work, leaving skeptics with little choice but to
reconsider.

At the center of this transformation sits a fundamental question: can an Al system be both powerful and
genuinely safe? Anthropic was founded in 2021 by researchers who believed the answer required treating
safety not as an afterthought but as a core design principle. Their flagship product, Claude, was built
to follow instructions faithfully, avoid harmful outputs, and remain honest even under pressure to please
the user. This emphasis on trustworthy behavior turned out to matter enormously once businesses
started relying on Al for sensitive work, such as reviewing legal contracts or financial records. A single
fabricated fact in a high-stakes report can derail a company's reputation, so executives have learned to
prize reliability above flashy demonstrations. Anthropic's bet that caution would become a competitive
asset, rather than a costly drawback, looked unconventional at first.

That bet has translated into striking commercial momentum. According to spending data tracked across
tens of thousands of American companies, Claude's share of business Al adoption has overtaken that of
its largest rival, marking a notable reversal in a fiercely contested market. Enterprises frequently cite
Claude's dependable performance on long, complex documents, a quality that matters far more in
mundane office settings than in flashy public demonstrations. Anthropic's annualized revenue has
likewise climbed into the tens of billions of dollars, a trajectory that would have seemed implausible just
two years earlier. Much of that growth has been fueled by Claude Code, a tool that helps engineers write
and fix programs, which alone now generates billions in yearly revenue. Large consulting and finance
firms have signed sweeping deployment agreements, training thousands of staff at once, a sign the
scramble for enterprise loyalty has only just begun.

Behind the headlines, the technology itself has been advancing at a remarkable pace. Newer versions of
Claude can hold far more information in active memory at once, allowing the system to read and reason
about lengthy contracts or research papers in a single pass rather than disconnected fragments. This
expanded capacity has proven especially valuable for agentic work: tasks where the Al does not simply
answer one question but carries out a multi-step project with limited supervision. A model might draft a
report, check its own figures against a database, and revise the document before a human ever sees it.
Such systems still make mistakes and require careful oversight, but their growing independence marks
a genuine shift in how software gets built. Companies once viewed Al as a clever autocomplete tool;
now they treat it as a collaborator.

This rapid embrace of Al has not been without friction, particularly when it comes to jobs. Economists
studying freelance platforms have found that demand for routine writing and translation work plummeted
sharply after general-purpose chatbots became widely available, even as demand for technical, Al-
related skills climbed instead. Other research paints a more nuanced picture, showing little change in
overall national employment but a clear concentration of disruption among certain roles, especially
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entry-level positions typically filled by younger workers entering the labor force. Hiring for junior staff has
slowed at firms most exposed to automation, prompting concern that the career ladder is losing its lowest
rungs. Business leaders increasingly describe 2026 as the year automation begins to substitute for
human labor in specific tasks, raising fears that it ultimately displaces more workers than it employs.

Governments and regulators have struggled to keep pace with a technology evolving faster than most
laws can be written. Policymakers in the United States, the European Union, and elsewhere are weighing
how to mitigate the risks of Al, including the spread of convincing misinformation, while still allowing
companies room to innovate and compete globally. Anthropic has positioned itself as a willing partner in
these conversations, releasing safety research and arguing that thoughtful regulation can coexist with
rapid progress. Critics contend that voluntary commitments from Al companies are no substitute for
binding rules, since competitive pressure could eventually push even cautious firms toward looser
standards. Meanwhile, ordinary employees are being asked to adapt with little formal guidance, often
learning through trial and error. Closing that gap has become an urgent priority for institutions of every
size.

Despite the uncertainty, most analysts agree the underlying trend is not reversible. Companies that have
integrated Al deeply into daily operations report measurable gains: engineers completing more work in
less time, customer tickets resolved faster, and complex research compressed from weeks into days.
These outcomes have convinced even wary executives to expand their Al budgets rather than retreat
from them, despite lingering concerns about cost, accuracy, and job security. Investors, sensing the
scale of the shift, have poured staggering sums into Anthropic and its competitors, betting that whichever
company earns lasting enterprise trust will reap outsized rewards for years to come. For workers
navigating this new landscape, the practical lesson is less about resisting the technology and more about
learning to use it wisely, since the Al revolution is no longer a forecast but the backdrop for the decade
ahead.

Beyond the Headlines

Here's a detail that rarely makes the headlines: Claude is named after Claude Shannon, the
mathematician often called the father of information theory, whose 1948 paper laid the foundation for
modern digital communication. Anthropic's founders chose the name partly as a quiet tribute to a
rigorous thinker who spent his career studying how information could be measured and transmitted,
themes that echo in today's Al systems. Shannon was also famously playful outside the lab. He built
mechanical mice that could navigate mazes, juggled while riding a unicycle through the halls of Bell
Labs, and once built a calculator that performed arithmetic using only Roman numerals, apparently just
to see if he could. Engineers at Anthropic have said the name reflects an ambition to combine careful
thinking with genuine curiosity, rather than chasing hype. It is a small piece of trivia with roots running
straight back to a chatbot now sitting in millions of browser tabs.
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Vocabulary

Paragraph 1

consult (v.)

(v.) To go to a source of information or expertise for advice or help.
“‘Employees now consult Claude for quick answers instead of searching for
hours.”

adoption (n.)

(n.) The act of starting to use something new, such as a product or method.
“The adoption of Al tools happened faster than most experts predicted.”

brisk (adj.)

(adj.) Happening quickly and with energy. “Sales of Al subscriptions have
grown at a brisk pace this year.”

novelty (n.)

(n.) Something new and unusual, often seen as interesting but not yet
essential. “Al chatbots were once dismissed as a novelty rather than a
serious tool.”

convergence (n.)

(n.) The coming together of different groups, trends, or ideas toward a shared
point. “The convergence of cheap computing and better models made Al
widely useful.”

surge (n.)

(n.) A sudden, large increase in something. “There was a surge in Al usage
once the tools proved genuinely reliable.”

reconsider (v.)

(v.) To think about a decision or opinion again, often in order to change it.
“Skeptical managers had to reconsider their doubts about Al in the
workplace.”

Paragraph 2

principle (n.)

(n.) A basic rule or belief that guides behavior or decisions. “Safety was
treated as a guiding principle from the company’s earliest days.”

flagship (adj.)

(adj.) Describing the most important or best-known product a company makes.
“Claude is Anthropic’s flagship product and its main source of revenue.”

emphasis (n.)

(n.) Special importance or attention given to something. “The company’s
emphasis on honesty shaped how the model was trained.”

fabricated (adj.)

(adj.) Invented or made up, especially in order to deceive. ‘A single
fabricated statistic can quietly ruin a serious business report.”

derail (v.)

(v.) To cause something, such as a plan or project, to fail or go wrong. “One
bad mistake in a client presentation can derail months of trust.”

asset (n.)

(n.) A useful or valuable quality, person, or thing. “Reliability quickly became
an asset that set the company apart from rivals.”

drawback (n.)

(n.) A disadvantage or negative feature of something. “Many assumed extra
caution would be a drawback rather than a selling point.”

Paragraph 3

rival (n.)

(n.) A person or company competing with another for the same goal or market.
“Claude recently passed its largest rival in business adoption surveys.”

reversal (n.)

(n.) A complete change in direction, often unexpected. “Analysts described
the change in market share as a striking reversal.”




mundane (adj.)

(adj.) Ordinary and not exciting; everyday.
mundane office tasks than in flashy demos.”

“‘Reliability matters more in

trajectory (n.)

(n.) The path or direction something follows as it develops over time. “The
company'’s revenue trajectory has risen sharply over the past two years.”

fueled (v.)

(v.) Provided the energy or resources that caused something to grow or
continue. “Much of the recent growth has been fueled by one coding product.”

agreements (n.)

(n.) Formal arrangements or contracts between two or more parties. “Several
large firms have signed deployment agreements covering thousands of staff.”

scramble (n.)

(n.) A hurried, competitive effort to achieve or obtain something. “Companies
are now in a scramble to win long-term enterprise customers.”

Paragraph 4

fragments (n.)

(n.) Small, separate, incomplete pieces of something larger. “Long tasks no
longer need to be broken into disconnected fragments.”

capacity (n.)

(n.) The maximum amount that something can hold, handle, or produce. “The
new model’s memory capacity allows it to read entire contracts at once.”

agentic (adj.)

(adj.) Able to act independently to complete multi-step tasks with limited
supervision. “Agentic systems can plan, execute, and revise their own work.”

draft (v.)

(v.) To write a preliminary version of a document or text. “The assistant can
draft a full report before a human reviews it.”

oversight (n.)

(n.) Careful watching and supervision of a process or system. “Even

advanced tools still require human oversight to catch errors.”

shift (n.)

(n.) A change in position, direction, or way of thinking. “Treating Al as a
partner rather than a toy marks a real shift.”

collaborator (n.)

(n.) A person or system that works together with others on a shared task.
“Many teams now describe the Al as a collaborator, not just a tool.”

Paragraph 5

plummeted (v.)

(v.) Decreased suddenly and steeply. “Demand for some freelance writing
jobs plummeted after chatbots became common.”

nuanced (adj.)

(adj.) Showing subtle and careful distinctions rather than a simple view.
‘Researchers offered a nuanced picture instead of a single dramatic
conclusion.”

concentration (n.)

(n.) The gathering of something in one particular area rather than spread
evenly. “The data revealed a concentration of job losses in a few specific
roles.”

entry-level (adj.)

(adj.) Describing a job or position suitable for someone with little or no
experience. “Hiring for entry-level positions has slowed at firms exposed to
automation.”

rungs (n.)

(n.) The steps of a ladder, used figuratively for stages in a career or system.
“Many worry the career ladder is losing its lowest rungs.”

substitute (v.)

(v.) To take the place of someone or something else. “Some firms now let
automation substitute for tasks once done by people.”




displaces (v.)

(v.) Forces something or someone out of a previous position or role. “Critics
fear the technology eventually displaces more workers than it employs.”

Paragraph 6

mitigate (v.)

(v.) To make something less severe, harmful, or serious. “New rules aim to
mitigate the risks that come with powerful Al tools.”

releasing (v.)

(v.) Making something available to the public. “The company keeps releasing
detailed safety research for outside review.”

regulation (n.)

(n.) An official rule made and enforced by an authority. “Thoughtful
regulation, supporters argue, can guide Al without slowing progress.”

contend (v.)

(v.) To argue or state firmly that something is true. “Critics contend that
voluntary promises are not enough on their own.”

guidance (n.)

(n.) Help or advice given to direct someone’s actions or decisions. “Many
employees receive little formal guidance on using these tools.”

trial and error (n.

phrase)

(n. phrase) A method of solving a problem by trying different approaches until
one works. “Most staff learn new Al features through simple trial and error.”

priority (n.)

(n.) Something treated as more important than other things and dealt with first.
“Training employees properly has become a priority for many companies.”

Paragraph 7

gains (n.)

(n.) Improvements or increases, often in performance, profit, or efficiency.
“Companies using Al widely report measurable gains in productivity.”

wary (adj.)

(adj.) Feeling cautious about possible danger, problems, or risk. “Even wary
executives have started increasing their Al spending.”

budgets (n.)

(n.) Planned amounts of money set aside for a particular purpose. “Many firms
have expanded their Al budgets despite economic uncertainty.”

lingering (adj.)

(adj.) Continuing to exist for longer than expected, often unpleasantly.
“Lingering doubts about accuracy have not stopped overall investment.”

reap (v.)

(v.) To receive the rewards or results of earlier effort or investment. “Investors
hope to reap the benefits of backing the right company early.”

wisely (adv.)

(adv.) In a sensible and well-judged way. “Workers are now learning to use
these tools wisely rather than blindly.”

backdrop (n.)

(n.) The general situation or setting against which events take place. “Rapid
Al growth is now the backdrop for the entire decade’s economy.”

Beyond the Headlines

foundation (n.)

(n.) The basic principles or ideas on which something is built. “Shannon’s
1948 paper laid the foundation for modern digital communication.”

tribute (n.)

(n.) Something said or done to show respect or admiration for someone.
“Choosing the name was partly a quiet tribute to an influential scientist.”

rigorous (adj.)

(adj.) Extremely careful, thorough, and exact. “Shannon was known as a
rigorous thinker who valued precise reasoning.”




navigate (v.)

(v.) To find a way through or around a space or problem. “His mechanical
mice were built to navigate simple mazes on their own.”

hype (n.) (n.) Exaggerated publicity or excitement about something. “The team says it
built the product to last, not to chase hype.”

trivia (n.) (n.) Small, interesting facts that are not especially important. “This piece of
trivia surprises most people who use the chatbot daily.”

roots (n.) (n.) The origins or historical source of something. “The name’s roots reach

back to a mathematician most users have never heard of.”
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guage Review

Exercise A — Collocations

Mat

ch each item in Column A with the word or phrase in Column B that forms a natural collocation

from the article. Write the correct letter next to each number.

Column A Column B

1. brisk a. asset

2. flagship b. pace

3. measurable c. agreements
4. deployment d. guidance
5. formal e. concerns
6. career f. product

7. lingering g. ladder

8. competitive h. gains

Exercise B — Vocabulary Quiz

Choose the best answer (a, b, ¢, or d) for each question. Some questions may have more than one
correct answer — select all that apply.

1. Which word best describes something invented or made up in order to deceive someone?

a.

b
c.
d

2. A

a.
b.

c
d

3. If

a.
b.

c

d.

nuanced
. fabricated
rigorous

. brisk

company’s "flagship" product is best described as which of the following?
Its least profitable product

Its most important or best-known product

. A product it plans to discontinue

. A product made only for trial use

demand for a service "plummeted," what happened to it?
It increased gradually

It stayed completely unchanged

. It decreased suddenly and steeply

It became more nuanced

4. Which of the following words could correctly replace "rival" in the sentence "Claude overtook its

large
a
b

st ___ inthe survey"? Select all that apply.
. competitor
. collaborator
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c. opponent in the market
d. asset

5. An "entry-level" position is best understood as a job that is which of the following?
a. Reserved for senior executives only
b. Suitable for someone with little or no experience
c. Performed entirely by Al systems
d. Temporary and unpaid

6. To "mitigate” a risk means to do which of the following?
a. Ignore it completely
b. Make it more severe
c. Make it less severe or harmful
d. Publicly announce it

7. Which two words from the article share a closely related meaning of "careful supervision"? Select all
that apply.

a. oversight

b. guidance

c. trajectory

d. scramble

8. If concerns about a topic are described as "lingering," this means the concerns are which of the
following?

a. Resolved quickly

b. Continuing for longer than expected

c. Completely false

d. Limited to one small group

Exercise C — Discussion Questions

Discuss the following questions with a partner or in a small group. Use evidence from the article to
support your ideas.

1. The article describes Claude’s adoption as a "brisk" and even sudden "surge." Have you noticed a
similarly fast adoption of any technology in your own life or workplace? What made it spread so quickly?

2. Anthropic argues that caution can be a competitive "asset" rather than a "drawback." Do you agree
that being careful and slow can sometimes help a company win, or do you think speed usually matters
more in business? Why?

3. The article notes that entry-level jobs have been affected more than senior positions by Al automation.
What responsibility, if any, do companies and governments have to protect early-career workers from
this kind of disruption?

4. Critics in the article contend that voluntary safety commitments are not a substitute for binding
regulation. Do you think technology companies should be trusted to regulate themselves, or should
governments set firmer rules? Explain your reasoning.
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5. The Beyond the Headlines section reveals that Claude is nhamed after a mathematician known for
rigorous, foundational thinking. Why do you think companies often choose names with deeper historical
or symbolic roots instead of simpler, modern-sounding names?
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